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A Exploreand implement innovative ways &upport
senior citizens to accesnd usepublic services
through personal mobile technologies ahdsed on
open government data

A Developand deploy cecreation approaches and
methodologies to engagsenior citizenseffectively In
order to realize the benefits of open government data
andmobile technologie$or the ageingoopulation.

A Developa situated, practicdvased understanding of
accessibility, mobilitand usabilityof services

A Developa framework for impact assessment and
evaluation forco-creation approacheto open service
development for the ageingopulation
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A Participatory open data initiatives aim to engage citizens
(also with nortechnical background$) practices relating to
different levels of open data ussuch as the requesting,
digesting, contributing, modelling, and contesting of open
data(Schrock, 2016)

A They mayinvolve y & 6 2 Ré Wg & 2ollabdiate dvithf f
others to create, build, and invent open source solutiaesg
publlcly released data code and technology to solve
OKI t ¢ ﬂ@r@feﬂaﬁéltaotlﬁhelrnelghbourhoods cities or
states

U There is a bias towards young and technolsgyycitizens.
How can people with notechnical background (particularly
senior citizens) be included in such activities?

[1]1 http://hackforchange. org/page/about
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https://euc-powerpoint.officeapps.live.com/p/PowerPointFrame.aspx?PowerPointView=EditView&ui=de-DE&rs=de-DE&WOPISrc=https://ifibinstitut-my.sharepoint.com/personal/jjarke_ifib_de/_vti_bin/wopi.ashx/files/c119dcbb81c7489aa0a911cbf029c667&wdEnableRoaming=1&wdSlideId=256&wdModeSwitchTime=1472467984820&wdPreviousSession=09f1cd47-194b-427b-857c-a503abdefb33&wdVFmt=0&pdcn=pdc723#_ftn1
https://euc-powerpoint.officeapps.live.com/p/PowerPointFrame.aspx?PowerPointView=EditView&ui=de-DE&rs=de-DE&WOPISrc=https://ifibinstitut-my.sharepoint.com/personal/jjarke_ifib_de/_vti_bin/wopi.ashx/files/c119dcbb81c7489aa0a911cbf029c667&wdEnableRoaming=1&wdSlideId=256&wdModeSwitchTime=1472467984820&wdPreviousSession=09f1cd47-194b-427b-857c-a503abdefb33&wdVFmt=0&pdcn=pdc723#_ftnref1
http://hackforchange.org/page/about

A Topicsare mostly pre-defined
andsupplydriven(mostlydata
providedby authorities

A Scoperelatesoften to
Infrastructureprojects(focuson
mobllity, transport, map-based
reporting)

A Citizensactasdata
Public services for senior Collectorsfsensors

citizens based on open A wrt seniorcitizensoften focussed
data on deficitd limitations

Lee et al. 2015

Co-creation
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A Howcannon-technicalcitizensbe active
participantsof opendataco-creation
activities?

A What methodsmaybe employed

A Whatissuesnayemerge? Whatare
challenge®8

A Whatisthe role of researchersand other
stakeholder®
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A European survey on
existing participatory

open data initiatives Open data
IdentIfIEd 25 prOJeCtS gwe?::;f :ﬁdj’or
targeting senior citizens Citizens

A Conducted 15 interviews,
review of project
documentation

Public services

for senior -
Co- t
A Most projects perform citizens D
very limited or no ce Provided by data
creation activities O
A The analysis is based on ¢
projects
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Idea

Co-Design -

(o exploration of vision Formation 4 « finalisation of product
» stakeholder analysis further exploration of » developing ideas into e ] e dissemination of
L ] [ ]
iti concepts results to ensure
* definition of roles visions and needs P designed, build and dooti
e recruitment & adoption

s generation of ideas tested

and the solution to be
co-created

engagement plan

Service &

Service
Definition

i o
Exploration Diffusion

Recruitment

phase Engagement phase

This project has received funding from the European
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Recruitment

Co-creation methodsand
Interventions

A

A
A
A
A
A

Presentationsat existingsenior
groups& events(e.g. computer
club, church serviceproviders
lunchclubsetc.)

Collaborationwith service
providers

Emaillists from intermediaries
andseniorcitizensorganisations

Mediaoutreach(newspaper
radio, TV)

Promotion onpublictransport
vehicles

Distributionof businessards

programmeunder grant agreement No 693319

Reflection

A Definitionof topic pre-
determinegframesproject

but alsofacili
recruitment

tates

A Oftenalreadyactivecitizens
areadressedandjoin

A Technologycentricitymay
hinder participation

(dependingo
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Exploration

Cocreation methodsand _

interventions Reflection

A Interviews &focusgroups A It isimportantto

A Literaturereview understandthe everyday

life of seniorcitizensyet the
transferabilityof social

servicesX data ; .
A Technol sh sciencanethodsoutside
SRl IOl academias not always

A Participantobservation possibléadequate

A Mobility study
(ethnographidieldwork)

A Culturalprobes

A Surveyaboutexisting

_—
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|[deaformation

Cocreation methodsand _
interventions Reflection

A Interviews, A If seniorcitizensare

A Focusgroups engagecdearlyon, their
A Personasrvorkshops resourcesmoveinto focus

: : I Understandingf participants
A Questionairessurveys needsandresourceschanges
A Diaries whenresearcherdearnabout
the everydaylife of their

A Playboard¢reativemethods participants

This project has received funding from the European Un ' r
programmeunder grant agreement No 693319 www.mob Ieaqe eu o I gé
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Servicedefinition

Cocreation methodsand _

interventions Reflection

A Seniorcitizenadvisory A Timeconstraintsand
board projectlogicpushes

A Workshops developerdo startdefining

a servicebefore participants
form ideasanddefinethe
service

I Usecasescenarios
I Interviewsandfocusgroups

[ |
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Datadefinition & collection(content)

Co-creation methodsand

interventions Reflection
A In caseof non-research A Usuallyunderestimatedf goal
projectsdatamaynot be ISto providecompleteandup-
freelyavailable(e.g. realtime to-date information
dataon transportation) A Usercentricserviceprovision
T Trans_portfocussecbrojectsuse ISa complextask
proprletarytransportdatafrom i Differentdatasetsfrom
COEREL e different sources
A Cocreationof not yet existing i Attributes notclear
(open)data i Datasetsmaybe incompleteor
A Oftendatasetsare not outdated
complete(most projectsstay i Dataproviderhavelow interest
on prototypestatus in the useof their data

_—
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Codesign

Co-creation methodsand
Interventions

A Focusgroups

A Usertests
I Thinkingaloud
I Observation
I Exhibitions
A (Paper) prototype
A Demonstrators
A Regulamorkshopwith
mockups
A Wire frames

Reflection

A Tensiondetweenproduct
andprocessorientation

A Opennesgo design
proposalsof participants
that mayseemunusualto
the developefresearchelor
contradictoryto the original
researchobjectives

_—
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Maintenance & diffusion

Co-creation methodsand

interventions Reflection

A Eggrenrgggn (e.gmaterials press A Veryfew projects

e conductedevaluationof

A Introductoryworkshopsfor their impact, criterianot
externalusers alwaysclear

A Usabilityandevaluation _
workshops A Mostresearchprojectsstay

A Trainingdor usabilitytests on prototypestatus

A Customeracquisition

A Management A Challengdo transferand

A Testevaluation ma|nta|nreSU|tS(e.g.tO

A Maintenanceof data publicauthoritiey

A Exhibitionsandfairs

_—
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A Recruitmentand engagementnvolvesmainly
alreadyactiveseniorcitizens(e.g. iIncomputer
clubs charitywork)

A Roles& co-creationdegrees

I Participantamaybe activelyinvolvedasexplorersand
iIdeaformers butdegreeof co-creationdecreasedor
designactivities andincreasedor diffusion

I Degree Is mainly selectidrom a number of given
alternatives, and to some extent selectibom self
definedoptions

This project has received funding from the European Unjon’'s i 2 0
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A Howcanseniorcitizensre-imaginetheir cities
through civicopendataco-creatiorf?

A Datadrivencitiesand/or citizendrivenservice
developmenf
I Relevantdataare not providedby a singleopen

sourcebut are distributedacrossvariousstakeholders
& organisations

I Datasourcemeedto beinvestigatedandvalidated
A Throughco-creationactivitiesfocuschangesrom

visualisingobjectson amapto visualising
participants placemakingpractices
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Thank you for your attention!
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